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Postal Customer Questionnaire
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1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O O
b. Mail letters Il O O
¢. Mail packages O O O

d. Buy
Certified Mail™, Registered Mail™, Insured mail,

Delivery Confirmation™, or Signature
Confirmation™
e, Send Express Mail®
O
f. Pick up mail from a Post Office Box E)
O
i. Buy stamp-collecting
products [

g. Pick up mail from general delivery

h. Buying Postal Money Orders

Other postal services:

a. Enter permit mailings Yes [
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes []
b. Assisting senior citizens,

persons with disabilities, etc. Yes []

If yes, please explain:
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [] No []
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3. If you receive carrier delivery, there will be no change to your Geiixrr:r}' ervice - proceed to question 4. If you receive Post Offi
box service or general delivery service, ¢ iss ) u think Post Office Box service at the Falls Church Main
Office will compare to your current servic
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4. Do you currently use local businesses in the community?
A -
Yes /(A No [
If yes, would you continue to use them if the <> Station/Branch is discontinued?
No [
Name:

(please print your name)

Address:

Telephone number:

lease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by January 19, 2010 to the following address:

Post Office Review Coordinator
PO Box 3603
Winchester, VA 22604-2593
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May 18, 2010

/’7

Dear Postal Customer:;

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You expressed concern about the increased workload and possible longer lines at the Falls
Church Main Post Office. The Postal Service™ shares the problem of occasional long lines with
banks, supermarkets, and other retail outlets. Lines occur most often on Mondays, day after
holidays, during lunch hours, and near closing times. We make a concerted effort to match our
staffing schedules with the known peaks of customer traffic. To minimize wait time, we rely upon
our Postmasters to take steps to remedy the situation and ensure that customers do not have to
wait in line an unreasonable or excessive amount of time.

We are aware that our customers lead busy lives and have taken steps to make buying Postal
Service™ products easier. Stamps by Mail envelopes are available at your local Post Office™.
You can also purchase stamps by phone (800-782-6724) or through the Internet at: usps.com.

Qur goal is to provide our customers with the best possible postal service. We continue to
concentrate our efforts in speeding up our transactions and improving the level of service you
receive.

If it Is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Robert S. Ginge
Sr. Manager, Post Office Operations
8408 Lee Highway

Merrifield, VA 22081-9998
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Posial Customer Questionnzire

Fieasa check the agppmonate box 16 indicate if you use the Pimmit Branch for iha following senices!

Postal Services Daily Weekly Menthly Never
a Buystamps O H g |
b, Mail lettars O é O O
¢ Mail packagas 0 m’ .
o Buy

Certifiad Mait ™, Registered Mail™, Insured mail,
Delivery Confirmalion™, or Signaturs
Confimmation™ (|

& Send Express Mail®

{ TFrETr st Fest-Oifice Box

a. Pick up mail from general delivary
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n Buying Postal Monesy Orders

Buy stsmp-coliscing
praducis
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Other postal services.
& Eoter permit mailings Yes [ No E’
Nonpostzi Services

8, Ficking up govemment
forms (such as tax forms) Yes [ No ‘N

L. Assisting sanior citizens, 2
persons with disabifities, elo. Yes [ Mo Tf

If yes, please expiain:

2. Do you pass anpinar Pest Officg during business hours while traveling ¢ ‘Jr frafn work, of shopping, or for personal neads?
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Dear Postal Customer:

hank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You stated that the Pimmit Branch is much more convenient than other postal locations. The
Pos'al Service has developed a number of convenient options that can save customers a trip to
the Post Office. For instance, customers can buy stamps online on our Web site at
www.usps.com, by phene at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly
to customer mailing addresses. Our Click-N-Ship online mailing service will calculate and print
mailing labels with postage. It also offers free Delivery Confirmation or Signature Confirmation
as an option. Free carrier pickup may be requested online and is available with Express Mail
Overnight Guaranteed, Priority Mail and International Mail. Customers can also piace their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www.usps.com.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicats if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O O B
b. Mail letters O O oz O
¢. Mail packages O O O 1%l
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products
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Other postal services:

a. Enter permit mailings Yes [] No

=

Nonpostal Services

a. Picking up government T
forms (such as tax forms) Yes [ No Iﬁ

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No j;q

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
No [

Yi_.'.s . .
If yes, which offices: ﬂ.é’f' HI /3/4"»;&' '/g'/f/
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May 18, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA, Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You stated that the new Falls Church main office was difficult to get to on weeknights due to
traffic. The Postal Service has developed a number of convenient options that can save
customers a trip to the Post Office. For instance, customers can buy stamps online on our Web
site at www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered
directly to customer mailing addresses. Our Click-N-Ship online mailing service will calculate
and print mailing labels with postage. It also offers free Delivery Confirmation or Signature
Confirmation as an option. Free carrier pickup may be requested online and is available with
Express Mail Overnight Guaranteed, Priority Mail and International Mail. Customers can also
place their mail on hold, file a change-of-address order, or request redelivery of an item of which
a notice was left my calling 1-800-ASK-USPS or visiting www.usps.com.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You expres sej concern about the method of soliciting community feedback concerning the
potential clost ure of the Pimmit Branch Post Oiiice. Questionnaires were available for the
customers t.-. at utilized the Pimmit Branch. Each Post Office Box customer received a
questionnaire and questionnaires were available for walk in customers at the retail unit from
January 7, 2010 to January 21, 2010

ated that you do not pass other post offices since you are retire and handicapped.
e stal Service has developed a number of convenient options that can save cusiomers a
tr|o to the Post Office. For instance, customers can buy stamps online on our Web site at
www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly
to customer mailing addresses. Our Click-N-Ship online mailing service will calculate and print
mailing labels with postage. It also offers free Delivery Confirmation or Signature Confirmation
as an option. Free carrier pickup may be requested online and is available with Express Mail
Overnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www.usps.com.

\qdiﬂ jic

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch

If you have additional questions or comments, please feel free to contact Donna Bradley
Postmaster, Falls Church, VA at 703 -532-8504

Sincerely

Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O B/ O
b. Mail letters E/ O O a
¢. Mail packages E/ O O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,

gzi\ﬁfe::nya%ggﬁuﬂnation ™ or Signature o E( -

e, Send Express Mail®
[ ] O O O

f. Pick up mail from a Post Office Box O O O E/
g. Pick up mail from general delivery O O O E/
h. Buying Postal Money Orders O O O Ei/
S T O O v O
Other postal services:
a. Enter permit mailings Yes [] No BT
Nonpostal Services
a. Picking up govemment .

forms (such as tax forms) Yes [ No M
b. Asslisting senior citizens,

persons with disabilities, etc. Yes [ No Er,

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, which om"@ /9/ / 7 z/;,;i: 74—',/ // 47/-:/
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Senator Warner

| recently received a letter from the United States Postal Service stating they have under
consideration a plan to close the Pimmit Branch of the Falls Church Post Office located
at 7520 Leesburg Pike. Falls Church. VA. This closing would be done by consolidation
with the Main Falls Church Post Office

Enclosed with the letter 1s a questionnaire stating that they value my opinion during the
review process. Over the years it has been my experience that this type of letter and
questionnaire really 1s a notification that a decision already has been made. At the Pimmit
Branch one drop box has already been removed, the stamp vending machine is gone, and
the Post Office is closed between 2PM and 3PM Monday through Friday and closed all
day on Saturdays.

I believe that Postal Service senior managers should not hide behind recession- related
declines in mail volume and changes in consumer preferences, but show some
innovation, roll up their sleeves and make it work.

This Post Office has served my community and my family well for the forty-six years I
have lived here. If this Post Office is closed local small businesses will suffer a loss of
customers. If Post Office customers have to drive to Falls Church. Vienna, or Merrifield.
they will undoubtedly spend their dollars at businesses near those locations.

The consolidation move to the Main Falls Church Post Office is a flawed decision. The
traffic on Broad Street was bad before the Main Falls Church Post Office moved to its
new location, now it’s worse with Post Office customers making a left turn into the
facility. There is no left turn lane. It will only worsen with the closing of the Pimmit
Branch.

Therefore, | am requesting your support in removing the Pimmit Branch from the Post
Office closing list and keeping the Pimmit Branch of the Falls Church Post Office open.

Respectfully,



Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Hea",quarh, s f
the proposal is warranted, a final determination will be written. Affected customers will b

notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504

Sincerely,

RoLert S "’<m>~||
Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Postal Customer Questionnaire

1. Pleass check the appropriate box to indicate if you use the Pimmit Branch for tha following services:

Postal Services Daily
a. Buy slamps O
b. Mail letters O
c. Mail packages O
d. Buy

Certified Mail™, Registerad Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

0 D @BO

Other postal services:
a. Enter permit mailings Yes []
Nonpostal Services

a. Picking up govemment ;
forms (such as tax forms) Yes [

b. Assisting senior citizens,
persons with disabilities, etc. Yes [

If yes, please explain:

Weekiy

No

No

No

a
a
a

O O3 00 @

o

Monthly
g
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Never

O
O

~
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2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes []
If yes, which offices:
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Do you currently use local busine

iny additional comm
nk you for taking the t







Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

You stated that the Falls Church Main Post Office would be inconvenient along with the
increased travel time. The Postal Service has developed a number of convenient options that
can save customers a trip to the Post Office. For instance, customers can buy stamps online on
our Web site at www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are
delivered directly to customer mailing addresses. Our Click-N-Ship online mailing service will
calculate and print mailing labels with postage. It also offers free Delivery Confirmation or
Signature Confirmation as an option. Free carrier pickup may be requested online and is
available with Express Mail Overnight Guaranteed, Priority Mail and International Mail.
Customers can also place their mail on hold, file a change-of-address order, or request
redelivery of an item of which a notice was left my calling 1-800-ASK-USPS or visiting
WWW.USpSs.com.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Robert S. Ginge

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998
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Pustal Services
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Buy stamps

Mali letlers

Mzt patkages

BC:MM"". Mai#™ Insurad

Delivery Confirmation™, of Signaturs
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. Send Express hist®

. Pk up mall [=om a Post Offics Box

Pick up mall from general delivery
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Othar postal services:

“
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Nonpostal Services

b

It yiz5, pluase sxplain;

Ficking up govemnmant
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Axsisling senior oiizens,
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Yes O]

Postal Customer Questionnaire

Daily Waelkly
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Monthly
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April 29, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA, Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You stated that the new post office is harder to get to. The Postal Service has developed a
number of convenient options that can save customers a trip to the Post Office. For instance,
customers can buy stamps online on our Web site at www.usps.com, by phone at 1-800-
STAMPS24, or by mail. Stamp orders are delivered directly to customer mailing addresses.
Our Click-N-Ship online mailing service will calculate and print mailing labels with postage. It
also offers free Delivery Confirmation or Signature Confirmation as an option. Free carrier
pickup may be requested online and is available with Express Mail Overnight Guaranteed,
Priority Mail and International Mail. Customers can also place their mail on hold, file a change-
of-address order, or request redelivery of an item of which a notice was left my calling 1-800-
ASK-USPS or visiting www.usps.com.

You had indicated on your questionnaire that you utilized the post office for non-postal services
such as picking up government forms. Nonpostal services provided by the Pimmit Branch will
be available at other nearby post offices. Government forms normally provided in the lobbies
will also be available at other post offices or by contacting your local government agency.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Wi

Robert S. Gingell
Sr. Manager, Post Office Operations
8409 Lee Highway
Merrifield, VA 22081-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following sarvices:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O O =
b. Mall letters O O O B
c. Mail packages O O O 1=
d. Buy

Certified Mail™, Reglistered Mail™, Insured mail,
Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mal®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery

h. Buying Postal Money Orders

. Buy stamp-collecting
products

O oooao
O oooo o
X RROK X

Other postal services:
a. Enter permit mailings Yes [] No [X
Nonpostal Services

a. Picking up government
forms (such as tax forms) Yes [ No X

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No ZL/

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No [

If yes, which offices:
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May 18, 2010

Dear Postal Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You stated that the new Falls Church Main Post Office has more traffic and difficulty exiting the
facility. You also indicated that the main office has long lines and is not convenient. The Postal
Service has developed a number of convenient options that can save customers a trip to the
Post Office. For instance, customers can buy stamps online on our Web site at www.usps.com,
by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly to customer
mailing addresses. Our Click-N-Ship online mailing service will calculate and print mailing
labels with postage. It also offers free Delivery Confirmation or Signature Confirmation as an
option. Free carrier pickup may be requested online and is available with Express Mail
Overnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www.usps.com.

Another issue is the closing of the Pimmit Branch on Saturdays. A review of the Pimmit Branch
revealed that the hours of operation were not being supported by customer traffic or revenue
transactions. Based on customer traffic and revenue, the retail operation was closed on
Saturdays.

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely,

Robert S. Gingell

Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998





